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Course Syllabus — Template v2.3 (updated 7/26/2026)

The Cloud and Business

SEHG-CD-7732 - Business - approx. 8 min seat time - English - 100% online, self-paced

Accreditation & industry alignments: none verified on record — institutional accreditor mapping pending

COURSE DESCRIPTION

The cloud has become a vital component for business as technology becomes embedded in modern life. Every
leader needs to understand the cloud and how it operates as well as the potential dangers and pitfalls
associated with cloud computing. Knowledgeable monitoring and maintenance can be the difference between
the success and failure of the technology&rsquo;s use.With our The Cloud and Business course, you will discover
the specifics of how the cloud can be a useful business tool. With a clear understanding of the cloud, your
participants will be able to make the best decisions for their customers and business.

WHO THIS COURSE IS FOR

Working professionals, team leads, and career-changers who want practical, job-ready Business skills — no prior
coursework required. Teams and organizations can enroll groups for consistent, measurable upskilling.

SKILLS & LEARNING OUTCOMES

Upon completion, the student will be able to:
Understand what the Cloud is
Recognize risks and benefits
Communicate effectively
Employ business processes
Monitor performance

WHAT'S INCLUDED

1 clock hour(s) of self-paced online learning

13 course modules

8 instructional videos — 8 minutes of total video runtime

This syllabus (PDF), downloadable for reference

Official SEHG Certificate of Completion upon finishing the course

Language editions: English
Delivered 100% online and self-paced in the SEHG learning platform. This section lists the materials currently
delivered for this course.

MODULE MAP

Module 1 — Introduction
e Course Objectives
Module 2 — The Cloud
» Definition
e History
e Current Uses
* Trends
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¢ Module 3 — Models for Business
» Software as a Service
» Platform as a Service
« Infrastructure as a Service
» Other Options

Module 4 — Advantages
e Data Center Finances
» Labor Finances
» Productivity
» Ease of Use
Module 5 — Address Risks
¢ Assessment
» Prioritize Concerns
» Address Risks
e Focus on Success
Module 6 — Security
e Understand Weaknesses
* Breaches
+ Identity Management
e Strategies
Module 7 — Device Management
» Devices that Can Connect
» Desktops
» Benefits
* Monitoring
Module 8 — Service Oriented Architecture
» Definition
« With the Cloud
» Services
» Benefits to the Business
Module 9 — Business Processes
» Scale Applications
* Web-based
» Examples
» Predictions
Module 10 — Standards
» Best Practices
» Organizational Standards
» Standards in the Cloud
 Interoperability and Integration
Module 11 — Monitoring
e Governance
* Measure Performance
* Methods of Measurement
« Monitor Services
Module 12 — Assessment

Module 13 — Wrapping up
e Course Summary

COMPLETION & CERTIFICATION

Completion-based: a certificate of completion is issued after all course videos have been viewed.
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The certificate of completion is non-credit. This course does not currently carry academic credit or CEUs.

OFFICIAL SEHG CERTIFICATE

Graduates receive the official Synergy University Education Certificate of Completion — issued by the Office of
the Registrar with a unique credential ID, shareable to LinkedIn and verifiable online.

Every certificate carries a unique credential ID — verify at: SynergyEducation.Al/verify

SUPPORT, ACCESS & POLICIES

Support: CEO@SynergyEducation.Al
Accessibility: ADA/WCAG 2.1 AA-first delivery; accommodations available on request.
Academic integrity and refund policies: per SEHG student handbook.

Enroll Today

Tuition per learner (Essentials tier) — enroll online with the course code below.
$49 - SEHG-CD-7732 - SynergyEducation.Al

Also available: instructor-led workshop kits for teams — in-person training agendas, playbooks, and facilitator materials built
on this course. Contact CEO@SynergyEducation.AlL
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