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Critical Thinking

SEHG-PD-4863 - Business - approx. 9 min seat time - English -+ 100% online, self-paced

Accreditation & industry alignments: none verified on record — institutional accreditor mapping pending

COURSE DESCRIPTION

Critical thinking is vital to any kind of success, including your career and beyond. Simply put, critical thinking is a
guestioning approach to form a judgment or conclusion. It encourages reflective and independent thinking to
guide us through the hundreds of decisions that we make throughout a week. Having these skills provides you
with the best chance of making an informed decision. Everything and anything can be a subject to question with
critical thinking.As problems are bound to come up in any organization, it&rsquo;s important to know how to
address these challenges with good reasoning and logic. Utilizing your critical thinking skills will lead you toward
being a more rational and disciplined thinker. This workshop will provide you the skills to approach problems
critically, as well as recognize the power of open-mindedness and altering your perspective, in order to make the
best choices.

Personal Development course: Critical Thinking.

WHO THIS COURSE IS FOR

Working professionals, team leads, and career-changers who want practical, job-ready Business skills — no prior
coursework required. Teams and organizations can enroll groups for consistent, measurable upskilling.

SKILLS & LEARNING OUTCOMES

Upon completion, the student will be able to:
Define critical thinking
Understand the critical thinking process
Identify the role of logic, and reasoning
Recognize benefits and barriers to critical thinking
Identify characteristics of a critical thinker
Evaluate information using critical thinking skills

WHAT'S INCLUDED

1 clock hour(s) of self-paced online learning

13 course modules

9 instructional videos — 9 minutes of total video runtime

This syllabus (PDF), downloadable for reference

Official SEHG Certificate of Completion upon finishing the course

Language editions: English
Delivered 100% online and self-paced in the SEHG learning platform. This section lists the materials currently
delivered for this course.

MODULE MAP

Module 1 — Introduction
» Course Objectives
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¢ Module 2 — Understanding Critical Thinking

 Defining Critical Thinking
» Importance of a Critical Approach
* When to Think Critically
* The Role of Logic
» Applying Reason

Module 3 — The Critical Thinking Process
* Observation
* Analysis
+ Inference
» Communication
* Problem Solving

Module 4 — The Benefits
» Increases Happiness
» Better Decision Making
» Improved Communication
» Develop the Power of Persuasion
» Fosters Team Building

Module 5 — Characteristics of a Critical Thinker
+ Self-Awareness
» Self-Discipline
e Curiosity
» Creativity
o Humility

Module 6 — Improving Your Skills (I)
» Practice Active Listening
» Ask Questions
* Break Down the Problems
» Be Mindful of Emotions
* Think For Yourself

Module 7 — Improving Your Skills (II)
» Visual Mapping
» Keep an Open Mind
* GetInvolved
» Participate in Games
» Improving Sleep Quality
Module 8 — Evaluating the Information
* Avoid Assumptions
» Watch Out for the Bias
« Consider Clarifying Questions
* SWOT Analysis
» Review All Possibilities
Module 9 — The Barriers
» Time and Pressure
 Insufficient Knowledge
* Close-Minded
» Drone Mentality
* Groupthink Mentality
Module 10 — Changing Your Perspective
+ Alter Your Point of View
« Be Objective
* Thinking in Reverse
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» Consider the Consequences
+ Identify Inconsistencies
Module 11 — Putting It All Together
» Stages of Development
* Think About Your Thinking
» Reflect and Learn From Mistakes
* Remember Your Goals
e Think, But Don't Overthink

Module 12 — Assessment

Module 13 — wrapping up
e Course Summary

COMPLETION & CERTIFICATION

Completion-based: a certificate of completion is issued after all course videos have been viewed.
The certificate of completion is non-credit. This course does not currently carry academic credit or CEUs.

OFFICIAL SEHG CERTIFICATE

Graduates receive the official Synergy University Education Certificate of Completion — issued by the Office of
the Registrar with a unique credential ID, shareable to LinkedIn and verifiable online.

Every certificate carries a unique credential ID — verify at: SynergyEducation.Al/verify

SUPPORT, ACCESS & POLICIES

Support: CEO@SynergyEducation.Al
Accessibility: ADA/WCAG 2.1 AA-first delivery; accommodations available on request.
Academic integrity and refund policies: per SEHG student handbook.

Enroll Today

Tuition per learner (Essentials tier) — enroll online with the course code below.
$49 - SEHG-PD-4863 - SynergyEducation.Al

Also available: instructor-led workshop kits for teams — in-person training agendas, playbooks, and facilitator materials built
on this course. Contact CEO@SynergyEducation.AlL
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