SYNERGY EDUCATION HOLDINGS GROUP

Course Syllabus — Template v2.3 (updated 7/26/2026)

Social Learning

SEHG-PD-5228 - Business - approx. 8 min seat time - English -+ 100% online, self-paced

Accreditation & industry alignments: none verified on record — institutional accreditor mapping pending

COURSE DESCRIPTION

We are continually placed in social learning situations. Whether we are continuing education, learning new skills
at work, or participating in a club; learning often takes place in social settings. By fully understanding the process
of social learning, it is possible to enhance both social and learning skills to reap the full benefits of any social
learning situation.

Personal Development course: Social Learning.

WHO THIS COURSE IS FOR

Working professionals, team leads, and career-changers who want practical, job-ready Business skills — no prior
coursework required. Teams and organizations can enroll groups for consistent, measurable upskilling.

SKILLS & LEARNING OUTCOMES

Upon completion, the student will be able to:
Define and use social learning
Identify social learning tools
Manipulate group dynamics and culture
Craft and lead role play scenarios
Practice being a role model
Understand modeling and observation

WHAT'S INCLUDED

1 clock hour(s) of self-paced online learning

13 course modules

8 instructional videos — 8 minutes of total video runtime

This syllabus (PDF), downloadable for reference

Official SEHG Certificate of Completion upon finishing the course

Language editions: English
Delivered 100% online and self-paced in the SEHG learning platform. This section lists the materials currently
delivered for this course.

MODULE MAP

Module 1 — Introduction
» Course Objectives
Module 2 — Setting the Right Group Dynamic (I)
« Communicating
e Collaborating
» Sharing of Best Practices
+ Refining Ideas
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¢ Module 3 — Setting the Right Group Dynamic (II)
+ Diversity Builds Knowledge
» Social Interactions
» People Are Different
» Dealing with Difficult People
Module 4 — Develop a Social Learning Culture at Work (I)
» Making the Connection
» Tagging Star Employees
* Recognizing Teaching Moments
+ Culture of Questioning
Module 5 — Develop a Social Learning Culture at Work (II)
» Safe to Share Environment
« Instilling a Passion for Learning
 Instill a Sense of Sharing
» Learning in the Social Unit
Module 6 — Develop a Culture of Social Learning at Work (III)
» Remove Fear of Feedback or Criticism
» Creating a Social Unit
» Imitation and Modeling
* Empowering Learners
Module 7 — Role Playing (I)
 Identify Work Related Scenarios
e Add Variables
» Assign Roles
» Prepare Role-Players
Module 8 — Role Playing (II)
e ActIt Out
» Debrief
* Mirror Good Examples
* General Role Playing Tips
Module 9 — Utilizing the Right Tools (I)
* Mentoring
* Social Media
 Critical Thinking
» Gamification
Module 10 — Utilizing the Right Tools (II)
» Relevant Resources Selection
» Job Shadowing
* Knowledge Management
» Social Facilitation
Module 11 — Modeling and Observational Learning
» Inspired by Leaders
» Boosting Self-Efficacy
» Peer Role Models
» Generating Engagement
Module 12 — Assessment

Module 13 — Wrapping Up
e Course Summary

COMPLETION & CERTIFICATION

Completion-based: a certificate of completion is issued after all course videos have been viewed.
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The certificate of completion is non-credit. This course does not currently carry academic credit or CEUs.

OFFICIAL SEHG CERTIFICATE

Graduates receive the official Synergy University Education Certificate of Completion — issued by the Office of
the Registrar with a unique credential ID, shareable to LinkedIn and verifiable online.

Every certificate carries a unique credential ID — verify at: SynergyEducation.Al/verify

SUPPORT, ACCESS & POLICIES

Support: CEO@SynergyEducation.Al
Accessibility: ADA/WCAG 2.1 AA-first delivery; accommodations available on request.
Academic integrity and refund policies: per SEHG student handbook.

Enroll Today

Tuition per learner (Essentials tier) — enroll online with the course code below.
$49 - SEHG-PD-5228 - SynergyEducation.Al

Also available: instructor-led workshop kits for teams — in-person training agendas, playbooks, and facilitator materials built
on this course. Contact CEO@SynergyEducation.AlL
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